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‘ Shiromani Gurdwara Parbandhak Gommittee

Tejn Singh Samundri Hall, SRI AMRITSAR.
No. 7&37"5 pate 2L72l2l<

To whomsoever it may concern

This is to confirm that we have empanelled/authorized Prudent Insurance

Brokers Pvt. Itd. exclusively to negotiate premium & terms and place for our policies.

® Prudent is exclusively authorized to negotiate with all Insurance Co Ltd for
terms and commercials regarding our Group Medical Insurance Policy.

We hereby request to all the insurers not to release quote to any other
i /- . broker/intermediary/agent/direct office of insurance co except Prudent Insurance
Brokers. We request you to furnish any information that may be requested by
Prudent's representative as it pertains to our insurance contracts, rates, Claim MIS,

rating schedules from TPA/insurance companies that they may wish to obtain for

their study w.r.t. our present and future insurance requirements.

Ch@ %
Shiromani Gurdwara Parband Cefmittee,

Sri Amritsar.
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‘ E-mail : o [2663967
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Fax : 0183-2563919

Shiromani Gurdwara Parbandhak Gommittee

!

. Teja Singh Samundri Hall, SRI AMRITSAR.
No. 987,)” ¢ £ ‘ Date 9-9,/.3//3

TO WHOMSOEVER IT MAY CONCERN

Any Insurance Broker is hereby free to arrange best competitive quotes on

behalf of a reputed Insurance Companies and submit the same Letter No. 7580 E

Date 31/01/2018. Empanelled/authorized Prudent Insurance Brokers Pvt. Itd.

Shiromani Gurdwara Parbandhak Committee,
Sri Amritsar.

authority is hereby cancelled.
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Teja Singh Samundri Hall, SRI AMRITSAR.
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Cashless treatment shall be given to the Insured. All the tests viz., x-ray, ultrasound, MRI, CT-
Scan, etc. will be done through the Hospital wherever a disease is diagnosed and Employee is
hospitalized. The Hospital will bear all such Expenses. All the New/ Old diseases including
Hepatitis C Disease will be covered from day 1. This will also include genetic, congenital,
hereditary, circumcision, primroses etc will also be covered from day one. All the
Transplantations/ Replacement like Knee replacement, Hip replacement, Kidney
Transplantation will be covered and this can be got done from any of the empanelled
Hospitals. There will be no restriction of age in this expenses it will be covered up to 100%.
The expenses incurred towards the Donor will also be payable. Cosmetic/aesthetic treatment
will not be covered.

On discharge if required the Insured Patient shall be given medicines up to 15 days. In the
treatment where reimbursement is involved the documents will have to be submitted by the

‘Insured within 30 days. In case of emergency the expenses incurred by the Insured Patient will

be paid without any deductions. The payment will be made on submission of all the complete
related documents shall be reimbursed to him within 20 days. The information regarding all
the expenses incurred will have to be given to the Company within 72 hours of admission or
before the discharge.

Insured will not be expected to await the TPA approval on Hospitalization but the treatment
will be started immediately. The Insurer and TPA will be responsible for delay in treatment.
TPA will be having an Office in Amritsar and also a representative of TPA will be available in
SGPC Office to provide all the required information/ Cards to SGPC.

All the pre & post hospitalization expenses up to 30 & 60 days respectively will be paid by the
Insurer. This will include the medicines/ tests due a disease or injury etc, After discharge and
completion of the follow up treatment of the Doctor the documents will be submitted by the
Insured Patient within 30 days.

In addition to the empanelled Hospitals all the reputed Laboratories/ Diagnostic Centers will

be empanelled where the Card Holders will be provided Test/ X-Rays/ Ultrasound/ CT-Scan
etc on the pre-decided Company/ TPA rates. The empanelled Hospitals will not charge
Consultation Fee from the Insured.
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Shiromani Gurdwara Parbandhak Committee
Teja Singh Samundri Hall, SRI AMRITSAR.

' [ T— Dt iiniiiniinns

- 6. For cashless Treatments all the reputed Hospitals will be enlisted/ empanelled from where the
Insured can avail the treatment. The hospitals already suggested by the Office of The SGPC or
those that which will be suggested will have to be empanelled.

7. The insured will be entitled for all the lines of treatment like Naturopathy, Homeopathy,
Ayurvedic etc. The condition of 24 hours Hospitalization will not apply to Patients suffering
from Hepatitis C and the Claim will be paid by the Insurer. But on first time detection

- admission in Hospital will be mandatory:.

8. All the expense towards treatments like Diabetes/ Hepatitis A, B, C, Psychiatrist Treatment
etc. up to a period of 60 days from the date of discharge will be included in the claim.

9. Due to Tailor Made Policy, income of insured person will not be included.

10. Insurance Coverage will be extended to employees/retirees till age of 80 years.

11. In case of a Diabetic Patient whose Feet may have got infected and which needs long
durational treatment the payment will be made as per the prescribed treatment like, plaster,
bandage etc.

12. 'In case of only Medicinal Treatment the Company will pay all the expenses related to the
disease.

13. The payment will be made on submission of all the complete related documents like hospital
bills, cash memo, reports and claim form etc.

14. SGPC hospital will be paid rates at per with Escort Hospitals or PPN rules, whichever is less.

~ Medical Policy cards will be provided to the employees within 10 days of the policy.

15. The hospital will provide AC rooms to insured person and blower in winter season.

16. Pre post natal covered with minimum 24 hrs of hospitalisation, Abortion will not be considered
as part of delivery, Pre-post natal expenses covered for Mother and baby subject to minimum
of 24hrs of hospitalization. New Born baby will be covered from day 1 and will stand covered
during the currency of the Policy. The treatment of the new born child will be carried on for a
period of 40 days on the card of the Mother only.

17. Dental treatment for Orthodontic/cosmetic purpose, resultant tobacco chewing or any other
‘drug abuse will not be covered.

18. All other teatments w.r.t. dental stands covered and if insured opts to avail dental treatment
outside the insurer network than panelled hospital rates will be reimbbursed of the same
category of hospital.
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Teja Singh Samundri Hall, SRI AMRITSAR.

Data.........ccooererunee

The retired employees will also be covered on the same rates applicable to those in service.
The insured and his spouse and three unmarried children up to the age of 25 yrs will be

‘covered. The dependant girl child/ daughter will stand covered. Unmarried Boy/Son will be

carried up to 25 years of age. A family consisting up to 5 members will form one unit whereby
parents of married/unmarried employees will be covered till the age of 80 years.
Married/unmarried who are employee with SGPC can cover one set of dependent
parents/parents In law under this policy but upto a maximum size of total 5 members.

15% co-pay in case of reimbursement from A category hospital if cashless is not availed.

In this year Medical Insurance of the all the employees will be done upto four or five lacs.
Ailment Capping- No caping on any aliment

Room Rent- Up to single AC

Room Rent ICU- No Capping

Maternity- 9 months waiting period waived off

Maternity limit up to family sum insured for normal & C- Sec both

Employee/Dependants will be extended 100% cover for expenses in case of accidents and

24hrs hospitalization will not be applicable.

Staple surgery stand covered

In case of accidental hospitalisation, no minimum 24hrs of hospitalization is required
Cataract- imported lenses stands covered if medically required

Claim Submission- 60 days from discharge date

Claim Intimation- 72 hrs within hospitalization or before discharge.

TPA- As per client choice.

Note:- Commission given to Broker/Agent will not be covered in Insurance Policy. The private and

public sector insurance company can send their quotation/rate directly or through
broker/agent.
TPA wil be single.



